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Synapse WMS is designed specifically for the unique demands and complexities facing modern 3PLs. 
It offers a scalable, configurable platform suitable for both smaller, growing operations and multi-site 
enterprises supporting hundreds of customers. 

All modules are included from the jump, with robust feature sets and regular releases to provide a true 
enterprise solution without costly, cumbersome one-off customizations. Synapse WMS equips 3PL 
operations with the flexibility to adjust on a dime, with setting up and adjusting processes as easy as 
answering a questionnaire, and detailed configurability down to the item level.

With Synapse WMS, 3PLs can better serve customers and improve operational performance:

Get the most out of your 3PL warehouse operation.  
Get Synapse WMS from Zethcon.

� Billing – Automate billing for labor,  
 storage, value-added service and other  
 unique requirements, customized for  
 each customer 

� Order fulfillment – Optimize e-commerce  
 picking processes, including workflows,  
 packaging options and value-added services

� Labor management – Improve labor  
 forecasting and increase throughput  
 through sophisticated reporting and  
 data mining

� Inventory management – Keep up to  
 date on inventory status with customization  
 options to meet the needs of multiple  
 customers  

� Kitting and assembly – Stay on top of  
 inventory tracking with kitting functionality  
 that makes it easy to pinpoint individual  
 items bundled in order packages

� System integration – Easily integrate with  
 other internal systems like shopping cart  
 programs, parcel manifesting, automated  
 equipment and more

� Reporting – Share critical data like order  
 status through different levels of the supply  
 chain with secure, easy API integration


